HARRISON COUNTY WATER AND SEWER DISTRICT
WATER REGULATIONS
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SECTION 1
SERVICE 

Harrison County Water District requires all persons seeking water service to fill out a water user agreement. This agreement shall state the service address, billing address, water system and type of use. For new water service taps, the Superintendent shall determine the size and location for said water service and if there is a need for backflow. This agreement requires applicants to be responsible for all charges on the water service. In all cases, the owner of the property shall ultimately be liable for all charges incurred in connection with all late, passed due amounts of tenants.
Harrison County Water supply systems, including all mains, valves, meters, hydrants, and any other device used to supply water is under the control of the Superintendent and district employees. The point of control shall stop at the customer’s meter pit and/or curb stop, it’s the customer’s responsibility after said meter. 
Water system supply pressure shall be at a minimum of 20psi, on the first floor of any structure. Some water systems have higher than normal operating pressures due to the terrain of our county. The water district shall provide a pressure reducing valve for service customers whose main line pressure exceeds 150psi, these pressure reducing valves shall be in the service meter pit, main line pressures less than 150psi, it’s the owner’s decision to have a valve installed on their own by their own expense, the Superintendent shall identify the need of such device. 
Water breaks unfortunately happen from time to time; the district shall make every effort to limit the amount of time that the service is off, customers shall be made informed of any and all water related requirements such as boil orders, do not use orders and limited water use orders, if water related issues result in total loss of water for more than 24 hours, the district shall provide one gallon of water per person per day and set up water filling stations until service is restored. 

Any water breaks on the customer's side of the meter are the responsibility of the customer. The district has the right to shut the water service off until such repairs are made.
All the district’s water tapping materials shall be CTS pipe for tap sizes ¾ and one inch, two inch and larger shall be HDPE IPS SDR11 pipe material. The district shall not connect to any other material for water service unless the Superintendent permits a waiver of this rule.
All newly installed and or replaced water mains shall be installed using HPDE IPS SDR11 pipe, main lines shall be buried to a depth of at least 4-foot, three-inch pipe shall be the smallest diameter for water mains. Main line valves shall be installed at least every 2500 feet, as well as fire hydrants the same distance. Dead end lines shall have a means to flush out the water main and allow for future extensions.  Service taps being at least 3 ½ foot deep, service line material to stub out of meter pit at least four feet, taps shall have a curb stop before the meter pit at least 20 inches in distance, an 18-inch diameter pit shall be used with a check valve style meter sitter.



SECTION 2
BILLING

Customers shall be billed for water consumption and charge a flat rate each month for water service. The amount of usage shall be listed on the bill, with amounts due by the end of business on the eighth of each month, after such time account is considered past due. A 10% penalty shall be assessed on all past due accounts, with service shut offs any date after the tenth of each month, once service is off water shall not be returned to service until account is paid in full plus a 100.00 dollar reconnect fee. Late payments received after 2 p.m. will not be returned for service until the next business day, water districts business week is Monday through Thursday. The district shall not conduct shut offs on Thursdays due to the potential for customers not to have their service restored. 
Payments can be made by mail, in person, or drop box in the form of currency, check, money order and card payments fees may apply for card payments. 
Customers have the right to request and attend a hearing for the purpose of disputing charges, such disputes are first addressed by phone, if no resolve, then a hearing shall be held for such disputes, customers shall not be obligated to pay the disputed portion of the dispute until and to the extent that is ordered by the decision of the hearing board or prior settlement of the dispute.
All customer account disputes must be made aware of to the water office before the due date of said dispute, which is the eighth of each month. 
Disputed water accounts after the billing due date forfeit right to a hearing 
The water district may terminate service or temporarily shut off service for the following reasons.
1. Customers service was found to have a water leak, employees should notify customers of problem.
2. Nonpayment
3. Tampering with water meter, or other public water apparatus
4. Abandonment of the premises
Owners of property that have tenants, with water service in tenants name, property owner is held responsible for all unpaid water accounts, in cases where tenant can no longer be found.
If a service meter is obstructed, in a way that does not allow district employees to read meter properly for billing purposes, the customer shall be charged the same amount as last billing cycle or the standard 4,000-gallon usage whichever is greater for current billing cycle.


SECTION 3
RATES AND FEES
The water district shall adjust rates and fees charged each calendar year, as to collecting enough operating revenue per water system to ensure the constant delivery of water to consumers, along with critical asset replacement and asset deferred cost allowances.
Current rates are also available on request from the water office.

Flat rate for all ¾ and one inch tap sizes is 41.00. 
The flat rate for a two-inch tap size is 46.00.
A commercial flat rate six-inch is 105.00.
Flat rate shall include the first 1,000 gallons of water. 
Rate per thousand gallons of water for Georgetown water systems 10.50
Rate per thousand for Piedmont, Germano, East Cadiz, Unionvale, Jackson Road, and Dennison is 9.00 
Fees 
100.00 reconnect fee. 
¾ inch tap 1,600.00
One-inch taps 1,900.00
Tap sizes larger than one shall be charged the cost of materials plus 1,800.00. 



SECTION 4
METERS
Each water service shall be metered as to ensure proper charging of usage, meters shall be placed in a meter vault located in area by the discretion of the Superintendent for new service taps, meter cost is part of tapping fee. Existing service meters are grandfathered in as to their current location. 
Each meter is sized according to the volume of water being consumed and distance from the watermain.
Water meters have a basic useful life of around twenty years, the water district shall set aside 1.00 per month, per customer for meter replacement.
A customer can have their meter tested, if said customer has a dispute regarding the accuracy of the service meter, the Superintendent shall test the meter to ensure it is within the tolerance limits which is +/-3%, if it found that the meter registers outside the limits, then it shall be considered inaccurate and the water charges will be adjusted, if meter is within the limits the customer is required to pay a fee of 100.00
Meter pits damaged by property owners from abuse, misuse, or any other act will be repaired by the water district at the expense of owner.
Meters are to be always accessible to district employees for the purpose of reading, inspecting, and servicing said meters and is the property owner’s responsibility to have said access.


SECTION 5
TAMPERING

No unauthorized person shall open, operate, or tamper with any part of the meter pit or other water asset, unless the water Superintendent gives permission for an emergency purpose only.
No unauthorized person shall open, close valves, tamper with hydrants or flushing instruments, master meter vaults, pressure regulators, water storge tanks, or make any unauthorized connections to any part of the public water system.
Turning water service back on, after service was shut-off due to delinquency is grounds for service termination and that service meter shall be pulled and plugged, until all account charges are paid in full, plus customer could face criminal charges.
All defacing of public water system buildings, structures, tanks, and any other public water system asset shall be prosecuted to the full extent of the law.











Section 6

Cross Connection

Backflow is defined as the flow of any water, foreign liquids, gases, or other substances back into the water system. Two types, back pressure and back siphonage. A cross connection is any connection or structural arrangement between a potable water system and any other water source or system through which backflow can occur.

No individual or company shall make or maintain a physical connection between any other source of water and the public water supply system. No spigot or other means of outlet shall be connected to a sewer or drain, nor shall such be below a free overflow or submerged. If a connection is made, it shall be considered a cross connection and must be removed, or termination shall occur has to limit the potential of contaminating the water system. 
If it is determined that a water customer needs to install an approved backflow prevention device, to protect the safety of the public water system. The Superintendent shall give notice to the water customer to install an appropriate backflow preventor either a double check valve or reduced pressure zone (RPZ) shall be installed, at the owner’s expense, installed in accordance with Ohio plumbing codes, by a licensed plumber. It shall be the Superintendent’s decision has to the type and location of said backflow preventor. The backflow preventor shall be inspected and tested every year, at the owner’s expense and test results reported to the Harrison County Water office by the end of each year. The water office shall mail reminders out to said customers by the end of October, if the water office does not receive reports by the end of the year, that customer’s water service shall be terminated. 
The Superintendent and/or authorized Harrison County water employees shall have the right to enter at a reasonable time any property served by a connection to the public water system, for the purpose of inspecting the piping system. By request, the owner of the piping system shall furnish any information regarding the piping system or water use on the property. The refusal of information, when requested shall with the discretion of the Superintendent, be deemed evidence of a possible or presence of a cross connections and water service may be deemed terminated until information/allowed inspections are made available. A periodic survey of all water services shall be conducted from time to time to ensure that cross-contaminations have been identified. 

The Superintendent is hereby authorized and directed by the Harrison County Water and Sewer District Board to discontinue, after reasonable notice to the water customer thereof, the water service to any property wherein any connection is in violation of the provisions of this section is known to exist. Shall take other such precautionary measures as deemed necessary to eliminate any danger of contamination to the water system. Service shall not be restored until such conditions have been eliminated and/or corrected in compliance with the provisions of section seven of the districts’ by-laws.



